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Misconduct, Dating or Domestic Violence, or Stalking, or for participating in any manner 
in any policy-related investigation or proceeding is prohibited.   

 
 No victim or witness in related investigations or proceedings will be subject to 

disciplinary sanctions by the University for related violations of conduct policies 
occurring at or near the time of the incident unless the University determines the violation 
was egregious, including but not limited to plagiarism, cheating, academic dishonesty or 
conduct that places the health and safety of any other person at risk. 

 
D. Dating and Domestic Violence, and Stalking. The CSU prohibits Dating and Domestic 

Violence, and Stalking. Dating and Domestic Violence, and Stalking are often based on 
Gender. CSU prohibits all such misconduct whether or not it is based on Gender. 

 
E. Sexual Misconduct. All sexual activity between members of the CSU community must 

be based on Affirmative Consent. Engaging in any sexual activity without first obtaining 
Affirmative Consent to the specific activity constitutes Sexual Misconduct and is a 
violation of this policy, whether or not the conduct violates any civil or criminal law. 

 
Sexual Misconduct is a form of Sexual 
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representative, acting in that role, in a confidential setting by a union member 
seeking advice about a possible violation or representation in a matter within 
the scope of representation. However, CSU employee/union representatives 
are strongly encouraged to report the information to the DHR Administrator 
or Title IX Coordinator.   

 
2. University police are not required to report any personally-identifiable information  

about a victim of certain sex offenses,2 if the victim requests confidentiality of 
identity , but must report all known facts of the incident, including the identity of the 
perpetrator (if known), to the Title IX Coordinator.    

 
EXCEPTIONS: Under California law, any health practitioner employed in a health 
facility, clinic, physician’s office, or local or state public health department or clinic is 
required to make a report to local law enforcement if medical services are provided for a 
physical condition to a patient/victim who the practitioner knows or reasonably suspects 
is suffering from: (1) a wound or physical injury inflicted by a firearm; or, (2) any wound 
or other physical injury inflicted upon a victim where the injury is the result of assaultive 
or abusive conduct.3 This exception does not apply to sexual assault and domestic 
violence counselors and advocates. Health care practitioners should explain this limited 
exception to victims, if applicable.  
 
Additionally, under California law, all physicians, psychotherapists, professional 
counselors, clergy, and sexual assault and domestic violence counselors and advocates 
are mandatory child abuse and neglect reporters, and are required to report incidents 
involving victims under 18 years of age to local law enforcement. arp re.
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Article II.  Policy Implementation, Training and Communication  
 







Executive Order 1096 
Revised October 5, 2016 

 

 
Page 10 of 32 

 

or Stalking under this policy may initiate the Early Resolution process prior to, or instead of, 
filing a Complaint. The purpose of the Early Resolution process is to explore whether the 
Complainant’s concern(s) can be resolved by the Campus without an investigation. 

 
This Executive Order neither prevents nor requires the use of the Early Resolution process. 
Under no circumstance shall a Complainant be required to use the Early Resolution process 
to address prohibited behaviors. It is not appropriate for a Complainant to be required to 
“work out the problem” directly or mediate with the Respondent. Mediation cannot be used, 
even on a voluntary basis, to resolve Sexual Misconduct, Dating or Domestic Violence, or 
Stalking Complaints. In other matters, where voluntary mediation is requested, no meeting 
between the Complainant and the Respondent should occur without involvement by 
appropriate Campus administrators, including the DHR Administrator or Title IX 
Coordinator.  

 
Where the allegations involve Sexual Misconduct, Dating or Domestic Violence, or Stalking, 
the Complainant shall be advised to immediately file a Complaint under Article III, C.  

 
1. To initiate the Early Resolution Process. The Complainant should contact the 

Campus DHR Administrator (Discrimination, Harassment, or Retaliation) or Title IX 
Coordinator (Sex Discrimination, Sexual Harassment, Sexual Misconduct, Dating or 
Domestic Violence, or Stalking) who shall promptly meet with the Complainant to 
discuss his or her concern(s) and possible resolutions as appropriate. 

 
Complainants shall be informed about the range of possible outcomes, including 
Interim Remedies or disciplinary actions that might be taken against the Respondent, 
and information about the procedures leading to such outcomes. 

 
2. Participation in the Early Resolution Process. Participation is voluntary. It may 

include an inquiry into the facts, but does not include an investigation. Means for 
resolution shall be flexible. Resolution options include but are not limited to 
discussions with the Parties, a resolution facilitated by the DHR Administrator or 
Title IX Coordinator, separating the Parties, referring one or both of the Parties to 
counseling programs, an agreement between Campus and the Respondent regarding 
disciplinary action, conducting targeted preventive educational and training programs 
or providing Remedies to persons harmed by violations of this policy. 

  
The Campus shall attempt to resolve the Complainant’s concern(s) quickly and 
effectively. The DHR Administrator or Title IX Coordinator shall meet with the 
Complainant, the Respondent, and any other persons or witnesses they may determine 
to be necessary.  

  
3. Final Early Resolution. If resolution is reached, a written record of the resolution 

shall be documented and maintained in accordance with applicable Campus 
recordkeeping policies. The matter shall be considered closed.  
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Where the Respondent is a Student, the DHR Administrator/Title IX Coordinator 
shall inform the Student Conduct Administrator of the outcome of the Early 
Resolution process, including any Interim Remedies afforded to the Complainant. 
Where the Respondent is an Employee, Human Resources or Academic Affairs shall 
be informed as appropriate. 

 
 If resolution is not reached, the Campus shall promptly notify the Complainant and, 
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Respondent, and the risk to the Campus community if the Respondent’s alleged conduct 
remains unaddressed. These determinations will be documented in writing by the DHR 
Administrator/Title IX Coordinator, and maintained in accordance with systemwide records 
retention policies.       

 
1. Filing a Complaint.  Any Employee or Third Party may file a Complaint reporting 

Discrimination, Harassment, Retaliation, Sexual Misconduct, Dating or Domestic 
Violence, or Stalking under this policy subject to the following exceptions:   

 
a. Complaints of Student employees that arise out of their status as a Student. 

Such Complaints shall be governed by Executive Order 1097 or any 
superseding executive order. 

 
b. Complaints against a president shall be filed with the Chancellor’s Office 

(CO). However, Complaints against a president shall be processed by the 
Campus if the president’s role in the alleged incident was limited to a decision 
on a recommendation made by another administrator, and the president had no 
other substantial involvement in the matter.  

 
c. For Complaints against CO employees, the responsibilities identified in this 

Executive Order as those of the president are the responsibilities of the 
chancellor. Complaints that involve allegations against the chancellor or a 
member of the Board of Trustees shall be referred to the chair or vice chair of 
the Board and the CO Title IX Coordinator for processing and investigation.  

 
2. Complaint Requirements.  The Complainant may submit a written Complaint to the 

DHR Administrator or Title IX Coordinator. The date the Complaint is received in 
the appropriate office shall be deemed to be the Complaint filing date. The DHR 
Administrator/Title IX Coordinator shall offer reasonable accommodations to 
Complainants who are unable to submit a written Complaint because of a qualified 
Disability.  

 
The Complainant may complete the attached “CSU Complaint Form” or, in the 
alternative, submit a written signed statement containing the following information:  

  
a. The Complainant’s full name, address (including email address) and telephone 

number(s); 
 
b. The name of the Respondent and job title, position or Student status, if 

known; 
 
c. The Protected Status that is the basis for any alleged Discrimination, 

Harassment, or Retaliation, the Respondent’s activity that is the basis for the 
alleged Retaliation, or whether Dating or Domestic Violence, or Stalking is 
alleged; 
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d. A clear, concise statement of the facts that constitute the allegations including 
pertinent date(s) and sufficient information to identify any individuals who 
may provide relevant information during the course of any investigation; 

 
e. A statement verifying that the information provided is true and accurate to the 

best of the Complainant’s knowledge;  
 
f. The day, month and year of the Complainant’s most recent employment or the 

day, month and year in which the Complainant applied for employment with 
the University; 

 
g. The full name, address and telephone number of the Complainant’s Advisor, 

if any; 
 
h. The specific harm resulting from the allegations; 
 
i. The specific remedy sought; 
 
j. The Complainant’s signature; and, 
 
k. The date on which the Complaint is submitted. 

 
3. Intake interview. The DHR Administrator or Title IX Coordinator shall meet with 

the Complainant as soon as possible, but no later than 10 Working Days after the 
Complaint was received. The Complainant shall be available for and attend this 
meeting.   

 
a. The meeting shall serve as the initial intake interview with the Complainant 

and will:  
 

(i) Explain the 
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the Campus Student Conduct Administrator of the investigation outcome, and provide 
a copy of the investigation report. Where the Respondent is an Employee, Human 
Resources or Academic/Faculty Affairs shall be notified and provided a copy of the 
investigation report. 

 
Article IV.  Appeal Review - Office of the Chancellor (CO) 

 
A. Filing an Appeal to the CO.  Any Complainant or Respondent who is not satisfied with 

a Campus investigation outcome may file an appeal with the CO no later than 10 
Working Days after the date of the Notice of Investigation Outcome.   
 

B. Written Appeal. The appeal shall be in writing and shall be based only on one or more 
of the appeal issues listed below:  

 
1. The investigation outcome is unsupported by the evidence, based on the 

Preponderance of the Evidence standard; 
 
2. Prejudicial procedural errors impacted the investigation outcome to such a degree that 

the investigation did not comply with this Executive Order; or 
 
3. New evidence not available at the time of the investigation.  

 
C. Issues and Evidence on Appeal. The issues and evidence raised on appeal shall be 

limited to those raised and identified during the investigation, unless new evidence 
becomes available after the Campus investigation process and is made part of the appeal 
by the appealing party. The CO may conduct an interview, at the CO’s discretion, with 
the appealing party to clarify the written appeal. Appeals shall be addressed to: 

 
Equal Opportunity and Whistleblower Compliance Unit 

Systemwide Human Resources 
Office of the Chancellor 

401 Golden Shore, 4th Floor 

mailto:eo-wbappeals@calstate.edu
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F. Scope of CO Review. The CO review will not involve a new investigation by the CO 
and will not consider evidence that was not introduced during the Campus investigation, 
unless the new evidence was not available at the time of the Campus investigation 
process. The CO may make reasonable inquiries to determine if the new evidence could 
have affected the investigation determination. If the CO review determines the 
investigation should be reopened to cure any defects in the investigation and/or consider 
new evidence introduced for the first time on appeal (that could have affected the 
investigation determination), the investigation will be remanded back to the Campus and 
the investigation reopened at the Campus level.  

 
G. Reopening a Campus Investigation. The CO will return the matter to the Campus and 

will specify in writing the timeline by which a reopened investigation must be completed. 
The CO will notify the Parties of the reopening of the investigation and the timeline for 
completion of the reopened investigation. The Campus will complete the reopened 
investigation and provide the CO with an amended investigation report. The Campus will 
also provide the Parties with amended Notices of Investigation Outcome, and such 
Notices will provide the Parties the opportunity to appeal any new or amended findings, 
in accordance with this Executive Order. Upon receipt of the amended investigation 
report, the CO will contact the appealing party to determine whether that party wishes to 
continue with the appeal. 

 
H. Timeline. The CO shall respond to the appealing party no later than 30 Working Days 

after receipt of the written appeal unless the timeline has been extended as specified in 
Article V. E below.  
 

I. CO Appeal Response. The CO Appeal Response shall include a summary of the issues 
raised on appeal, a summary of the evidence considered, the Preponderance of the 
Evidence standard, and the determination(s) reached regarding the issue(s) identified 
within the written appeal. A copy of the final CO Appeal Response shall be forwarded to 
the Complainant and Respondent, as well as the Campus DHR Administrator or Title IX 
Coordinator.  

 
The CO Appeal Response is final and concludes the Complaint and CO review process 
under this Executive Order.  

 
Article V.  General Provisions for Campus Investigation/CO Appeal Review  
 
A. Impartial Investigations. All investigations and reviews shall be conducted impartially 

and in good faith. 
 
B. Cooperation in an Investigation. Students and Employees are required to cooperate 

with the investigation and other processes set forth in this Executive Order, including but 
not limited to, attending meetings, being forthright and honest during the process, and 
keeping confidential the existence and details of the investigation/review. If a 
Complainant and/or Respondent refuse to cooperate, the CSU may draw all reasonable 
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inferences and conclusions on the basis of all available evidence and conclude the 
investigation/review.   

 
C. False Allegations Prohibited. A Complainant shall proceed with a Complaint in good 

faith. A Complainant who knowingly and intentionally files a false Complaint or any 
individual who is determined to have provided false statements or information during the 
investigation/appeal review shall be subject to discipline in accordance with applicable 
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Affirmative Consent can be withdrawn or revoked. Affirmative Consent cannot be given 
by a person who is incapacitated.   
 
A person with a medical or mental Disability may also lack the capacity to give consent.  
 
Sexual activity with a minor (under 18 years old) is never consensual because a minor is 
considered incapable of giving legal consent due to age.  
 
See Article I. E. for more information. 

 
D. Age, with respect to employment discrimination, refers to the chronological age of any 

individual who has reached his or her 40th birthday.8 With respect to discrimination in 
non-employment programs and activities, Age means how old a person is, or the number 
of years from the date of a person’s birth.9 Age based stereotype refers to generalized 
opinions about matters including the qualifications, job performance, health, work habits, 
and productivity of individuals over forty. 

 
 Age is a Protected Status. 
 
E. Calendar Days are defined as Monday through Sunday and include official holidays. 
 
F. California State University (CSU) means the 23 Campus system of the California State 

University, including the CO. 
 
G. Campus or University means any of the 23 Campuses of the CSU or the CO. 
 
H. CO Appeal Response refers to the decision provided to the Complainant and the 

Respondent upon completion of the appeal process provided under Article IV.  
 
I. Complainant means an individual who is eligible to file a Complaint or report a 

violation of this policy. See Article III. A for a description of those eligible to file a 
Complaint. It also includes any person who is reported to have experienced a violation of 
this policy in cases where some other person has made a report on that person’s behalf. A 
Complainant may also be referred to as a party to the Complaint.  

 
J. Complaint means a report of a violation of this policy or a written communication that 

complies with Article III. C. 2 alleging Discrimination, Harassment, Retaliation, Sexual 
Misconduct, Dating or Domestic Violence, or Stalking, against the CSU, an Employee, a 
Student, or a Third Party. 
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K.  Dating Violence is abuse committed by a person who is or has been in a social or dating 
relationship of a romantic or intimate nature with the victim.10
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and expulsion. Suspension of one academic year or more, expulsion, withdrawal in lieu 
of suspension or expulsion, and withdrawal with pending misconduct investigation or 
disciplinary proceeding shall be entered on the Student’s transcript permanently without 
exception; this requirement cannot be waived in connection with any settlement 
agreement. See the definition of Remedies below. 

 
O. Discrimination means Adverse Action taken against an Employee or Third Party by the 

CSU, a CSU employee or a Student, because of a Protected Status. 
 
P. Domestic Violence is abuse committed against someone who is a current or former 

spouse; current or former cohabitant; someone with whom the Respondent has a child; 
someone with whom the Respondent has or had a dating or engagement relationship; or a 
person similarly situated under California domestic or family violence law. Cohabitant 
means two unrelated persons living together for a substantial period of time, resulting in 
some permanency of relationship. It does not include roommates who do not have a 
romantic, intimate, or sexual relationship.  Factors that may determine whether persons 
are cohabiting include, but are not limited to: (1) sexual relations between the Parties 
while sharing the same living quarters; (2) sharing of income or expenses; (3) joint use or 
ownership of property; (4) whether the Parties hold themselves out as spouses; (5) the 
continuity of the relationship; 
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 Sex stereotype means an assumption about a person’s appearance or behavior or about an 

individual’s ability or inability to perform certain kinds of work based on a myth, social 
expectation, or generalization about the individual’s sex. 

 
 Transgender is a general term that refers to a person whose gender identity differs from 

the person’s sex at birth. A transgender person may or may not have a gender expression 
that is different from the social expectations of the sex assigned at birth. A transgender 
person may or may not identify as transsexual.  

 
 Gender is a Protected Status.   

 
S. Genetic Information means16: 

 
• The person’s genetic tests. 
• The genetic tests of the person’s family members. 
• The manifestation of a disease or disorder in the person’s family members. 
• Any request for, or receipt of genetic services, or participation in clinical research 

that includes genetic services, by a person or any person’s family member. 
• Genetic Information does not include information about the sex or age of any 

person.  
 

  Genetic Information is a Protected Status. 
 

T. Harassment means unwelcome conduct engaged in because of a Complainant’s 
Protected Status and: 

 
• Submission to, or rejection of, the conduct is made a term or condition of the 

Complainant’s employment; or 
• Submission to or rejection of such conduct by the Complainant is used as the 

basis or threatened to be used as the basis for employment actions or decision 
affecting the Complainant; or 

• The conduct is sufficiently severe or pervasive that its effect, whether or not 
intended, could be considered by a reasonable person in the shoes of the 
Complainant, and is in fact considered by the Complainant, as intimidating, 
hostile or offensive.  

 
Harassment includes, but is not limited to, verbal harassment (e.g., epithets, derogatory 
comments, or slurs), physical harassment (e.g., assault, impeding or blocking movement, 
or any physical interference with normal work or movement), and visual forms of 
harassment (e.g., derogatory posters, cartoons, drawings, symbols, or gestures.) 

 

                                                        
16 See Cal. Govt. Code § 12926(g). 
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   b.    Inherited characteristics that may derive from the individual or family 
member, that are known to be a cause of a disease or disorder in a person or 
offspring, or that are determined to be associated with a statistically increased 
risk of development of a disease or disorder, and that are presently not 
associated with any symptoms of any disease or disorder.18  

  
 Medical Condition is a Protected Status. 
 
X. Nationality includes citizenship, country of origin, and national origin.19 It also includes 

language use restrictions and holding or presenting a driver’s license issued under section 
12801.9 of the Vehicle Code. 

 
 Nationality is a Protected Status.   
 
Y. Parties to a Complaint are the Complainant(s) and the Respondent(s). 
 
Z. Preponderance of the Evidence means the greater weight of the evidence; i.e., that the 

evidence on one side outweighs, preponderates over, or is more than, the evidence on the 
other side.  The Preponderance of the Evidence is the applicable standard for 
demonstrating facts and reaching conclusions in an investigation conducted pursuant to 
this Executive Order.  

 
AA. Protected Status includes Age, Disability (physical or mental), Gender (or sex), Genetic 

Information, Gender Identity (including transgender), Gender Expression, Marital Status, 
Medical Condition, Nationality, Race or Ethnicity (including color or ancestry), Religion 
or Religious Creed, Sexual Orientation, and Veteran or Military Status. 

  
BB. Race or Ethnicity includes ancestry, color, ethnic group identification, and ethnic 

background.20 
 
 Race or Ethnicity is a Protected Status.   

 
CC. Religion or Religious Creed includes all aspects of religious belief, observance, and 

practice, including religious dress and grooming practices, and includes agnosticism and 
atheism. Religious dress and grooming practices, such as wearing religious clothing, head 
or face covering, jewelry, and artifacts, are part of a Complainant’s religious observance 
or belief.21 

 
 Religion or Religious Creed is a Protected Status.   
 

                                                        
18 See Cal. Govt. Code § 12926 (i). 
19 See Cal. Govt. Code § 12926(o).  
20 See Cal. Govt. Code § 12926(o). 
21 See Cal. Govt. Code § 12926(q). 
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DD. Remedies means actions taken to correct allegations and/or reported violations of 
Discrimination, Harassment, Retaliation, Sexual Misconduct, Dating or Domestic 
Violence, or Stalking as set forth in this Executive Order. Remedies can include 
Discipline or other corrective action.  

 
 Interim Remedies shall be offered prior to the conclusion of an investigation in order to 

immediately stop any wrong-doing and/or reduce or eliminate any negative impact, when 
appropriate. Persons reporting that they have been the victim of Sex Discrimination, 
Sexual Harassment, Sexual Misconduct, Dating or Domestic Violence, or Stalking must 
be provided reasonable and available Interim Remedies, if requested, regardless of 
whether the person chooses to report the conduct to Campus police or local law 
enforcement, and regardless of whether an investigation is conducted under this 
Executive Order. Examples may include offering the option of psychological counseling 
services, changes to work area, work assignments, or supervisory reporting relationship, 
or any measure as appropriate to stop further alleged harm until an investigation is 
concluded or a resolution is reached. The Title IX Coordinator shall assist and provide 
the Complainant with reasonable Remedies as requested throughout the reporting, 
investigation, appeal, and disciplinary processes, and thereafter. 

 
EE. Respondent means the CSU, a CSU Employee, a Student, or a Third Party who is 

alleged to have violated this Executive Order. 
 
FF. Retaliation means Adverse Action taken against a person because the person has or is 

believed to have: 
 

1. Exercised rights under this Executive Order; 
 
2. Reported or opposed conduct which was reasonably and in good faith believed to be 

in violation of this Executive Order; 
 
3. Assisted or participated in a policy-related investigation/proceeding regardless of 

whether the Complaint was substantiated; or, 
 
4. Assisted someone in reporting or opposing a violation of this Executive Order, or 

assisted someone in reporting or opposing Retaliation under this Executive Order.  
 

Retaliation may occur whether or not there is a power or authority differential between 
the individuals involved. 

 
GG. Sexual Assault Victim’s Advocate refers to Employees or third party professionals 

appointed to support Complainants reporting Sexual Misconduct. They must be certified 
and have received specialized training to provide advice and assistance, including, but not 
limited to, the provision of information about available options in the Complaint, law 
enforcement, legal, and medical processes, and with emotional and decision making 
support. Sexual Assault Victim Advocates may serve as the Complainant’s Advisor and 
assist in seeking services. They are committed to maintain the highest possible level of 
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confidentiality permissible under state and federal law in their communications with the 
persons they assist.22 Sexual Assault Victim’s Advocates are appointed based on 
experience and demonstrated ability to effectively provide services to 
victims/survivors/Complainants. (See Executive Order 1095 for more detailed 
information.) 

 
HH. Sexual Harassment, a form of Sex Discrimination, is unwelcome verbal, nonverbal or 

physical conduct of a sexual nature that includes but is not limited to sexual advances, 
requests for sexual favors, any other conduct of a sexual nature, offering employment 
benefits or giving preferential treatment in exchange for sexual favors, or indecent 
exposure, where: 

 
1. Submission to, or rejection of, the conduct by the Complainant is explicitly or 

implicitly used as the basis for any decision affecting a term or condition of the 
Complainant’s employment, or an employment decision; or 

 
2. The conduct is sufficiently severe, persistent or pervasive that its effect, whether or 

not intended, could be considered by a reasonable person in the shoes of the 
Complainant, and is in fact considered by the Complainant, as creating an 
intimidating, hostile or offensive environment.  
 

Sexual Harassment could include being forced to engage in unwanted sexual contact in 
exchange for a raise or promotion; being subjected to video exploitation or a campaign of 
sexually explicit graffiti; or frequently being exposed to unwanted images of a sexual 
nature in the work environment.   
 
Sexual Harassment also includes acts of verbal, non-verbal or physical aggression, 
intimidation or hostility based on Gender or sex-stereotyping, even if those acts do not 
involve conduct of a sexual nature. 
 
This policy covers unwelcome conduct of a sexual nature. While romantic, sexual, 
intimate, personal or social relationships between members of the University community 
may begin as consensual, they may evolve into situations that lead to Sexual Harassment 
or Sexual Misconduct, including Dating or Domestic Violence, or Stalking, subject to 
this policy. 
 
Claiming that the conduct was not motivated by sexual desire is not a defense to a 
complaint of harassment based on Gender.   

 
II. Sexual Misconduct:  All sexual activity between members of the CSU community must 

be based on Affirmative Consent. Engaging in any sexual activity without first obtaining 
Affirmative Consent to the specific activity is Sexual Misconduct, whether or not the 
conduct violates any civil or criminal law. 

 
                                                        
22 See Cal. Evid. Code §§ 1035.2 and 1035.4. 



Executive Order 1096 
Revised October 5, 2016 

 

 
Page 29 of 32 

 

 Sexual activity includes, but is not limited to, kissing, touching intimate body parts, 
fondling, intercourse, penetration of any body part, and oral sex. It also includes any 
unwelcome physical sexual acts, such as unwelcome sexual touching, Sexual Assault, 
Sexual Battery, Rape, and Dating Violence. When based on Gender, Domestic Violence 
or Stalking also constitute Sexual Misconduct. Sexual Misconduct may include using 
physical force, violence, threat, or intimidation, ignoring thTc or i body parts, 
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QQ.  Veteran or Military Status  means service in the uniformed services.  
 
 Veteran or Military Status may be a Protected Status.   
 
RR.  Working Days are defined as Monday through Friday, excluding all official holidays or 

Campus closures at the Campus where the Complaint originated or at the CO where an 
Appeal is reviewed.   

 
Attachments: CSU Complaint Form  
  CSU Executive Order 1096 Procedure Timeline 
 
 
 

__________________________________ 
                        Timothy P. White, Chancellor 

 
Dated:  October 5, 2016 
 
 
Revision History: 

As a result of the issuance of this Executive Order, the following documents are superseded as of 
the effective date of this Executive Order and are no longer applicable: 

• Executive Order 1096 (Systemwide Policy Prohibiting Discrimination, Harassment and 
Retaliation Against Employees and Third Parties and Procedure for Handling 
Discrimination, Harassment and Retaliation Allegations by Employees and Third Parties), 
dated June 23, 2015 

• Executive Order 1096 (Systemwide Policy Prohibiting Discrimination, Harassment and 
Retaliation Against Employees and Third Parties and Procedure for Handling 
Discrimination, Harassment and Retaliation Allegations by Employees and Third Parties), 
dated June 3, 2014 

• Executive Order 1089 (Systemwide Policy Prohibiting Discrimination, Harassment and 
Retaliation Against Employees and Third Parties and Procedures for Handling 
Discrimination, Harassment and Retaliation Allegations by Employees and Third Parties), 
dated October 23, 2013 

• HR/EEO 2011-01 (Handling Employee Allegations of Discrimination, Harassment and 
Retaliation), dated January 27, 2011 

• Executive Order 928 (Systemwide Complaint Procedure for Discrimination, Harassment 
and Retaliation Complaints for Employees Not Eligible to File a Complaint or Grievance 
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 COMPLAINT FORM  

 

Instructions: This complaint form is for use by indi

viduals who are eligible to file a complaint of Discri

mination, Harassment, Retaliation, 

Sexual Misconduct, Dating or Domestic Violence or

 Stalking under Executive Order 1096.  Please fill in

 all of the information requested 

below as completely as possible and attach additio

nal pages to this form, if necessary. 



 



 
 

COMPLAINT FORM 

 

Executive Order 1096 
Revised June 23, 2015 

Attachment A 
 

6.  Do you have any documents or electronic communications (including text messages or email) that support your complaint? 
 

Yes No (Please list and attach a copy.) 
 
 
 
 
 
 
 
 

7. Do you have any physical evidence (such as photographs, videos, blood tests or rape kits) that support your complaint? (Please describe.) 
 
 
 
 
 
 
 

8.  Describe the outcome(s) you expect from filing your complaint. Be as specific as possible. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You may elect to have an Advisor present at meeting(s) and/or interview(s) which may be a Sexual Assault Victim’s Advocate. If you 
indicate you will have an Advisor, you are authorizing that individual to accompany you to any meeting(s) and/or interview(s) regarding this 
complaint. The role of the Advisor is limited to observing and consulting with you. 
9.  If you will be accompanied by an Advisor, please provide the name and telephone number. 

 
 

Last Name First Name MI Telephone 
 

Cell Phone 
 
 
 
 
 
 
 
 

CERTIFICATION 
 

 

I certify that the information given in this complaint is true and correct to the best of my knowledge or belief. 
 
 

Print name of Complainant    
Signature of Complainant 

 
Date 

 
 

For University Use Only: Date Complaint Received Signature 
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Executive Order 1096 provides a systemwide procedure for handling allegations of Discrimination, 
Harassment, Retaliation, Sexual Misconduct, Dating and Domestic Violence, and Stalking by certain 
individuals (see Article III C. 1. Filing a Complaint.) Below is a summary of the Executive Order 1096 
procedure timeline.  For a full understanding and complete text, please consult Executive Order 1096. 

      
 Immediately following an act/action/incident that falls under Executive Order 1096 or as soon 

as possible thereafter, Complainants who believe they are or may have been victims of 
Discrimination, Harassment, Retaliation, Sexual Misconduct, Dating or Domestic Violence or 
Stalking, may initiate the Article III. Campus Procedure for Responding to Complaints to 
receive information about the procedures that exist for resolving such matters.  All incidents should 
be reported even if a significant amount of time has passed. However, delaying a report or 
Complaint may impede the ability to conduct an investigation or take appropriate remedial actions. 

 
For the purpose of this Executive Order, Working Days are defined as Monday through Friday, 
excluding all official holidays or Campus closures at the Campus where the Complaint originated or at 
the Chancellor’s Office (CO) where the Complaint Appeal is reviewed.   

 
 Within ten (10) Working Days after receipt of a Complaint, an intake interview shall be 

conducted with the Complainant.   
 
 Within ten (10) Working Days after reviewing all written Complaints and the information received 

during the intake interview, the Discrimination/Harassment/Retaliation (DHR) Administrator or 
Title IX Coordinator will notify the Complainant that the Complaint has been accepted for 
investigation and the timeline for completion of the investigation. If the DHR Administrator or Title 
IX Coordinator determines the Complainant has failed to state a Complaint within the scope of this 
Executive Order, s/he will provide the Complainant with written notice of this determination within 
ten (10) Working Days. The DHR Administrator or Title IX Coordinator will also inform the 
Complainant that if additional information is provided, the Complaint will be reviewed again.  

 
 Within sixty (60) Working Days after the intake interview, the Investigator shall complete the   

investigation, write and submit an investigation report to the campus designated DHR Administrator 
or Title IX Coordinator. If this timeline is extended pursuant to Article V. E, it shall not be extended 
for a period longer than an additional thirty (30) Working Days from the original due date. 

 
 Within ten (10) Working Days of receiving the investigation report, the DHR Administrator or 

Title IX Coordinator shall review the investigation report and notify the Parties in writing of the 
investigation outcome. If the DHR Administrator or Title IX Coordinator performed the 
investigation, s/he shall notify the Parties in writing of the investigation outcome within ten (10) 
Working Days of completing the investigation report. The Notice shall indicate whether or not this 
Executive Order was violated and the Complainant’s and Respondent’s right to file an Appeal under 
this policy.  

 






