
 

Academic Technology Services Interview  
with Dr. Virginia Gray, Assistant Professor, Family and Consumer Sciences  
 
Mariza Hernandez: 
Hi, my name is Mariza Hernandez and I’m the Assistant Director of Instructional Technology.  
 
Let me introduce you to our guest Dr. Virginia Gray, who is an Associate Professor of Nutrition and Dietetics in 
the Family Consumer Science department. Dr. Gray has been a faculty member at Cal State Long Beach since 
2008. Dr. Gray is going to share with us her experience using Blackboard Ally in her Introduction to Nutrition 
course this past semester.  
 
To give you some context



Dr. Virginia Gray: 
I watched a quick video on the tool and figured out how to access it in my course and then from there I really 
didn't have to read many more of the tips or tools. I simply opened the tool and it told me where to go in my 
course and which documents needed to be altered. Then I could click and it would bring up the document and 
show me you need to add a heading here or you need to add alt text to this photo. I could find the document 
in my own filing system or download it right there and then drag it right into the Ally tool and it would put the 
altered document into my course and then tell me how much my accessibility score on that document went 
up. So I might start out with a 60 accessibility rating and then suddenly now it's at 98, so getting that instant 
feedback that I had addressed the issues that needed to be a ( )2 (c)-2 (um)-1 (e)-2 (nt i)1 (i)-1piI 



drawing red boxes around the items in your document they need to need to be addressed and then indicating 
really at the beginning this document’s inaccessible because of these two things e.g. headers and alt-text and 
taking you right to it. 
 
So the experience in the past- I learned what to do in those prior trainings, but this tool just makes it so much 
easier to actually do it.  
 
Mariza Hernandez: 
What are some of the biggest challenges that you have had related to providing accessible course materials 
for your students? 
 
Dr. Virginia Gray: 
I'd say “time,” honestly. 
 
You know that that's another really great thing about Ally is it makes it simpler to do and so it's more likely 
that instructors will comply with the need for making accessible materials. 
 
It just seemed to take a lot of time to do to check each document outside of BeachBoard and then make sure 
it's accessible before uploading, but this tool really does save you time.  
 
Mariza Hernandez: 
What is the most challenging part of adapting your course with blackboard Ally and what advice do you have 
for other faculty? 
 
Dr. Virginia Gray: 
You know, there's always a way to make a document a little bit better.  
 
So you know, just for me, I think the thing that I'm still working on is headers within tables. Headers in text are 
easy to fix. Sometimes, I'm still getting caught on headers within tables. J
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