Academic Technology Services Interview with
Dr. Maria Claver, Associate Professor, Family and Consumer Sciences

Mariza Hernandez:

Hi, my name is Mariza dinandez and'in the Assistant Director of Instructionaédhnology Let me introduce
you to ourguest Dr. MariaQaver, who is a Pofessor of @rontology andDirector of @rontologyProgram in
the Family Consumer 8ence department

Dr. Qaver is going to share with us her experience usiagk®oardAllyin her Rerspectives on éing,
CGerontology400 course

To give some contexthis semester the &mily Consumer 8ence department decided to develop an optional
pilot program to see how Allyerformed in actual online courses

Hello ProfessorClarer. Thank you for joining us

Dr. Maria Claver
Thank you so much for having me

Mariza Hernandez:
Let me start by asking yowhat motivated you to participate in the pilot progr&m

Dr. Maria Claver:

So as you mentioned aSeyGceeller--who is a longtimeolleague of mine in &ontology- he is a faculty
champion for a lot of technology innovations on campBsof coursehe always volunteers th€erontology
Program to become guinea pigs for whatever the new technology might be on carpdidm so glad that he
did.

He also was able to get themily Consumer 8ences department to pilot the prograrie has honestly had
such a major impact on my continued education and skill development in many aspects of online tesching
of course kigned up right away

I've also had several students over my years of teachi@lé&tate Londdeach who have had different needs
in the classroom and certainly onlireo any other tools thatdan acquire to help my students succeed in
classes is a welcome tool in my toolbox

Mariza Hernandez:
Whatwas your first impression when you saw whaould d&

Dr. Maria Claver:

| think like many facultyeven though Just said that ivas eager to learn this particular toelspecially in the

last year- know that a lot of my colleagues have had maybe technology fatigue and there's so many tools tha
are out there to help make our jobs more successful and maybe even e&sielthink because it's been such






my syllabus or some other reading materiaght away a box popped up with suggestions as to what | could
do to make that more accessible

So,you know,it was little things like just including headings maybe imissed a picture that didn't have a
description in it. 8 most of the stuff was very intuitivé did not take longBut for the most part, maybe
spent an hour going through all of the different things that popped up.

Mariza Hernandez:
Whatdo you find to be the most useful aspect of Ally?

Dr. Maria Claver:



a way where you don't get all of those social chsasd you knowyou can't use the same tools that you
would use in an iperson class

So, lthink that by prefacing‘Hey,you know this class is for all of yo Let me know what tools you need to be
successful in the cladd think those are the things that will help build community amongst the studersts
well as the discussion boards thatse--you know in in the courses thatdach there's a lot of applying the
information we're learning to one's own lifd not the lives of family membersspecially the ones who are
aging and olderAnd sq Ithink especially in fields where we're talking about making sure that people of all
abilities have accesshis is just kind of doing so by examplen not just talking about making sure that our
world is accessible to older adults that may have challergéshey, I'm giving an example by making sure
that I'm using this tool so that all of my students have the same accessibility

Mariza Hernandez:
Do you have any advice for other faculty about how to introducetéltgeir student®

Dr. Maria Claver:

| think my first recommendation would be make sure you are comfortable and familiar with how it waitks fir
And Ithink once faculty take just a moment to see how easy it is and how easy it is to make sure that you get
your class maybe from orange to green --that the explanation to students will be a little more autierdic

again Ithink normalizing it and making sure that faculty let students know that this is for the benefit of every
student in the class |



S | really would encourage faculty to just take a shateilizthough,again we've been faced with a lot of
different options of different tools that we can use for our online instructibus is one that is very worth

taking the opportunity to do and to learneBause it really helps your class be take it to the next level without
that much of an investment of time and energy

MarizaHernandez:
Do you feel more confident about making your materials accessible now that you haas Alhgsource

Dr. Maria Claver:

Yes, yes.S seeing the way in which the resources wergratled I'll say- using red orange green makes
me think now,asI'm developingyou know, when'in refreshing my contenir let's say'in putting together a
new class --it's going to have helped me think ahead about,olaat is going to be accessible from the get-
go? Whereasyou know,now, I'm kind of learning the new tool with my existing coursewoikaSl revise my
classes going forwayrd'll give me something to think abougnd | think 1l just understand a bit more what
accessibility means after using the toBécaused've been through trainings and thingand those have been
very helpfu] but the actual seeing it in action and how that applies to the materials thadvide for my
students,really helped drive the points home about what does accessibility mean

Mariza Hernanez:
Thank you, Dr. Cleer for taking the time with us today and sharing your experience with Blackboard Ally

It's been great talking to you and thank you for being an early adopter and innovator of BlackboanadAlly
we appreciate that you contribute taccessibility awareness here at csulb

Here at AT®e think the work that you are doing for your students is amazing and we appreciate you
contributing to accessible awareness here at csulb.

Dr. Maria Claver:
Thank you so muchm so proud to be partfoa campus where this is a priorigo thank you for all of your
support.
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