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Tips to Find Services and Supports
Here are a few pointers to keep in mind as you begin to look for resources and support.

Ask for help. 
Friends and family will often ask you if there 
is anything that they can do to help. Use your 
network and ask others to help you look for 
resources and information in your area.

If possible, use the Internet. 
The Internet is an easy and quick way to get 
information. Because information can vary, it 
is important not to rely on one site alone. Also, 
make sure the sponsoring organization is a 
reputable and reliable source of information.  

Talk to a real person. 
Many phone numbers will lead to voicemail. 
It’s important to leave a message, but don’t wait 
for someone to call you back. Keep in mind 
that some services have backlogs of calls to 
return. Keep calling back until you connect with 
someone who can help you. Usually a second 
request receives prompt attention.

Write down your 
questions in advance. 
Before you call, write down specific questions 
and try to be as concrete and detailed as  
possible. 

Keep track of your conversations. 
Keep a notebook of who you talked to. Write 
down names, phone numbers, and notes from 
each call. You never know when you will need 
the information down the road.

No one person or organization  
has all the answers.
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LOS ANGELES 
COUNTY RESOURCES
Following are local resources that 
can help to make caregiving easier. 
Some provide helpful information 
and others offer direct services 
such as help in the home, adult day 
care, social services and support 
groups. 

Area Agency on Aging  
for Los Angeles County 
Community and Senior Services 

Designs and manages resources 
for older adults and persons with 
disabilities and caregivers. This 
county agency can provide an 
overview of aging and caregiver 
services in the county.

3175 West 6th Street 
Los Angeles, CA 90020 
1-800-510-2020 | 1-888-202-4248 

General reference line: 211 
http://css.lacounty.gov

Los Angeles City 
Department of Aging 

Designs and manages resources 
for older adults and persons with 
disabilities and caregivers. This 
county agency can provide an 
overview of aging and caregiver 
services in the City of Los Angeles. 

Temporary Address:   
350 S. Grand Avenue, Suite 4502 
Los Angeles, CA 90071 
213-482-7252 | 1-800-510-2020 
General Reference Line: 211

The Alzheimer’s Association 

Enhances care and support for all 
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Adult Protective Services— 
Los Angeles County Community 
& Senior Services 

Provides education about and 
investigates allegations of elder 
abuse and neglect. Forms of 
abuse include physical, sexual 
abuse, financial exploitation and 
emotional and verbal abuse.  

3333 Wilshire Blvd., Suite 400 
Los Angeles, CA 90010 
24-hour Hotline: 1-877-477-3646 
http://css.lacounty.gov/
programs/adult-protective-
services-aps

Area Agency on Aging for Los.  



 6
AARP LOS ANGELES CAREGIVER GUIDE

Health Insurance Counseling 
and Advocacy Program (HICAP)

Provides one-on-one counseling 
and assistance to people with 
Medicare and their families. The 
agency can help with obtaining 
benefits, filing claims and 
understanding health care options.

Center for Healthcare Rights  
520 S. Lafayette Park Pl., Suite 214 
Los Angeles, CA 90057 
213-383-4519 
www.cahealthadvocates.org/
HICAP/losangeles.html

Local Medi-Cal Office

Medi-Cal is a joint federal and 
state health care program for 
people with low income and 
limited resources insufficient to 
pay for health care. Through the 
Medicaid Waiver program, older 
adults who are eligible for nursing 
home payments can receive 
medical and support services that 
enable them to continue living at 
home. Waiver services prevent or 
delay nursing home admission.

Call for the office nearest you: 
1-866-613-3777 (From within  
Los Angeles County) 
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Eldercare Locator

A public service of the U.S. 
Administration on Aging that 
connects caregivers to local 
services and resources for 
older adults.

www.eldercare.gov 
1-800-677-1116

Family Caregiver Alliance

Tools and resources for family 
caregivers, including the Family 
Care Navigator, a state-by-state list 
of services and assistance.

www.caregiver.org  
1-800-445-8106

Medicare

Provides information about the 
Medicare program and how to 
find Medicare plans and providers. 
Caregivers will also find a tool 
on the website to compare home 
health care agencies and nursing 
homes.

www.medicare.gov  
1-800-633-4227

National Academy of 
Elder Law Attorneys

A professional association of 
attorneys who specialize in legal 
services for older adults and people 
with special needs. Find a database 
of elder law attorneys by state. 

www.naela.org

The National Clearinghouse for 
Long-Term Care Information

Information and tools to help plan 
for future long-term care needs.

www.longtermcare.gov

Social Security Administration

Information on retirement and 
disability benefits, including how 
to sign up for Social Security.

www.ssa.gov | 1-800-772-1213

Veterans Administration

Provides supports and services for 
families caring for veterans. Connects 
caregivers with local caregiver 
supports programs for veterans. 

www.caregiver.va.gov  
855-260-3274
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